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U.S. deputy surgeon general visits Loma Linda University
Health to promote veteran inclusion during annual conference
By Briana Pastorino

L

oma Linda University Health’s
third annual Power of Inclusion
Conference, “United We Stand,”
held March 31 and April 1, focused on
the valuable contributions veterans have
made not only in service to the nation,
but also in service to organizations in
terms of the depth and breadth of talent
and abilities they offer.
Administrators, faculty, staff, students and community members came
out to hear the various national speakers
address unique issues affecting veterans,
and opportunities to increase their participation and inclusion in the workplace.
United States Deputy Surgeon
General and Rear Admiral (Rear
Adm.) Boris D. Lushniak, MD, MPH,
was morning keynote speaker on
Tuesday, March 31.
Addressing inclusion in wellness,
Rear Adm. Lushniak gave an overview of
what the Office of the Surgeon General
has done over the past 100 years to keep
the country healthy with a heavy emphasis on the campaign against tobacco use.
In an effort to communicate these health
messages to the population, he said, all
facets of society should be included.
“Our objectives are only going to be
achieved if we really engage our society

at the community level,” he emphasized.
“It’s not attainable unless we understand
each and every aspect of our society. The
theme here is the power of inclusion—
when we look at health and wellness, our
message today is that we need to include
all facets of society in that health and
wellness message.”
Rear Adm. Lushniak believes it is
imperative to incorporate veterans into
civilian society. “With regard to creating
an inclusive and diverse environment,
veterans have an important contribution
to make.” He added, “From a health and
wellness perspective, I also know that
this is an underserved and vulnerable
community in itself.”
Something society as a whole may not
be doing to include veterans is showing
them compassion, which happens to be
one of the five core values of Loma Linda
University Health.
“I think Loma Linda may be a different place,” he suggested, “but I think
what we’ve not done in society in general
is to be able to actually accept and stress
the importance of compassion and
caring for others. We have to be open to
compassion, to caring and to love.”
No stranger to Loma Linda University Health, Rear Adm. Lushniak
visited Seventh-day Adventist Cooper
Hospital in Monrovia, Liberia earlier

PossAbilities members win
divisions in 2015 LA Marathon
By Briana Pastorino

L

Loma Linda University Health PossAbilities member Jenna Rollman,
28, shows off her first place medal
after competing in the 2015 Asics
LA Marathon hand cycling race on
Sunday, March 15.

oma Linda University Health
PossAbilities members Jenna
Rollman and Owen Daniels won
the Asics LA Marathon hand cycling
races in the women’s and men’s division,
respectively, on Sunday, March 15, 2015.
Rollman completed the 26.2-mile
race in two hours, 15 minutes and 27
seconds; Daniels finished in one hour,
21 minutes and three seconds.
“As with all sports at the highest level,
cycling takes a certain commitment and
sacrifice,” Daniels says. He trained up to
15 hours per week in the months leading
up to the marathon. “It’s a commitment
to make sure you are on that bike six
days a week and to push yourself harder
than the day before.”
Daniels competed against 40 other
hand cyclists and admits he had some
good competition on race day. “I’m very
proud to have been able to race with so
many great hand cyclists. Everyone was
a winner on that day because everyone
accomplished what some will never get
to do.”
After a car accident in January 2010,
Daniels was rushed to Loma Linda
Continued on page 2

U.S. Deputy Surgeon General Rear Adm. Boris Lushniak gave the keynote
address during the annual Power of Inclusion Conference, titled “United
We Stand.” This year’s conference focused on including returning U.S.
veterans in the workplace.

this year. “The Seventh-day Adventist
community is doing beautiful work out
there,” he offered. This was his first time
at Loma Linda, and he admits he was
pleased with the visit and his meeting
with President Richard H. Hart, MD,
DrPH. “It’s intriguing to meet the
leaders here. I walk away with nothing
but positive vibes,” he shared.
Following the morning session, the
conference continued with a delightful lunch session featuring best-selling
author, actor, motivational speaker and
wounded army veteran J. R. Martinez.
Known for his season 13 win on
“Dancing With the Stars,” Martinez
shared his story of survival, strength and
spirit. Even before he was injured by a
roadside bomb in Afghanistan, Martinez, born in El Salvador, claimed he
was no stranger to diversity growing up
in Louisiana and Arkansas, and being
raised by a single mom.
Martinez, who was 19 at the time of
his accident, confessed he was in a dark
place after learning how his injuries
would permanently affect his body, but
talking to other wounded veterans in the
hospital helped lift his spirits.
Now a motivational speaker, Martinez does not believe he or any other
“disabled” veterans have a disability.
“We have an ability!” he exclaimed to a
crowd of approximately 225 guests. “We
just do things differently.”
The now 31-year-old encouraged
the audience to look at wounded veterans as if they can bring something
to the table. “It’s important to connect
with diversity. We all have to help each
other survive.”
Martinez concluded by saying “we are
all human and deserve the same opportunities and respect as everyone else.
If we take a little time to listen to each

Best-selling author, motivational
speaker, and wounded U.S. Army
veteran J. R. Martinez spoke during
a luncheon on the first day of the
Power of Inclusion Conference.

other, we can help save each other’s lives.”
Greg Crouse, 46, attended the luncheon and was able to closely relate with
Martinez’s message. Crouse lost his left
leg while serving in the army in Germany
when a drunk driver hit the vehicle he
was in. Crouse is now a 2016 Paralympic
hopeful in outrigger canoeing.
Crouse also was a panel participant
during the afternoon session, “Hiring
Heroes: Discovering Their Strengths
and Ways to Support Them.”
Other notable speakers and panel
participants during Power of Inclusion
included:
 Juana Bordas, president, Mestiza
Leadership International
 Sue Hoppin, MA, expert on military
spouses and families
Continued on page 3
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PossAbilities members win divisions in Los Angeles Marathon …
Continued from page 1

Owen Daniels, left, was all smiles
after winning the men’s hand
cycling competition of the Asics
LA Marathon on March 15, 2015.
Michael Reardon, right, came in
second place.

University Medical Center (LLUMC),
where he was diagnosed as a T-10 paraplegic. However, the 32-year-old doesn’t
let his disability slow him down. “Just
because we are disabled doesn’t mean we
can’t race like everyone else,” he shares.
“We are ready and just as serious about
racing as any elite athlete.”
As for Rollman, riding bikes has
always been a part of her life — even as
a child. She started riding bikes competitively in 2009. While on a training
ride in Chino on the morning of February 1, 2013, she came around a turn
on a straight highway and unknowingly
closed in on a parked work truck at 25
miles per hour.
“Paralysis was instant and I was
completely aware of this,” she recalls of
the accident, “knowing I had just experienced my last moments of cycling,
walking, running, jumping and ablebodied life as I had known it.” Rollman
was airlifted to Loma Linda University
Medical Center. She spent two weeks in
the intensive care unit and the remainder of the time at inpatient therapy at
LLUMC East Campus hospital.
Rollman, now 28 years old, started
hand cycling in July 2014 and attributes

Hand cyclists Rollman and Daniels were among those at the starting line
of the 2015 LA Marathon.

who she is to her cycling journey. “Cycling
has helped me through the darkest time
in my life. I do not see this as an accident
— more like this is exactly where I am
supposed to be because this is how I can
make the biggest impact on those who
need it the most.”
Both Daniels and Rollman are part of

Loma Linda University Health’s PossAbilities, which is a free, non-profit community outreach program. Its goal is to
provide those with permanent physical
disabilities with support and resources
to stay active and healthy in life.
More information is available at
TeamPossAbilities.org.

SIMS trip reignites students’ passion for health care
By Courtney Beckwith Haas

A

fter nearly 20 hours of traveling, a small group comprised of
two trip leaders, a Loma Linda
University professor, students ranging
from medical and dental, to social work,
physical therapy, and everything in
between, and one photographer tiredly
stumbled off a plane in Cochabamba,
Bolivia to be greeted by video cameras,
welcome banners, Universidad Adventista de Bolivia (UAB) officials and their
very own welcoming musical band.
This greeting was just the beginning
of the adventure for these 14 individuals as they embarked on the first trip to
Bolivia by Students for International
Mission Service (SIMS).
After nearly a year in the planning,
the Loma Linda University Health

SIMS program and UAB finalized plans
for collaborating on a week-long service
trip that would allow for students from
both universities to work together and
learn from each other.
The purpose of the trip was to serve
a larger audience, the people of Cochabamba, with four health fairs and two
teddy bear clinics.
Throughout the week, trip participants experienced highs and lows as they
learned about the culture, figured out
how to deal with communication issues,
and realized how to work as a group
with their team members and also with
the Bolivian students.
For many, this trip was a eye-opener
as they relearned why it was they chose
to become a part of Loma Linda University in the first place.
“This trip has renewed my passion

Above: Members from the SIMS group and university gather in front of
Cristo De La Concordia in Cochabamba, Bolivia. Top right photo: Graduating physical therapy assistant Stella Tsui hones her blood-pressure-taking skills at a health fair in Cochabamba. Bottom right photo: From left to
right, Stella Tsui; Gabi, a student at UAB, who served as a translator; Brittany Beckwith, physical therapy student; and Chelsea Enderson, physical
therapy student, take a group photo following their final health fair. This
group collaborated by taking turns working in the exercise, massage, and
health screening stations throughout the week’s various events.

for medicine,” Jason Kim, a school of
medicine student says. “As more than
half of my first year in medical school
has gone by already, I noticed that my
initial passion for medicine was slowly
decreasing. I started to get more mixed
up with the constant hustle and bustle
of school and began to forget why I
came into medical school in the first

place.” The trip changed that for Kim
as he worked with the Bolivian people
and saw how he could make a difference in their lives.
As the photographer, I was in the
unique position to see this mission trip
from an outside perspective. I experienced the culture, the people, the
Continued next page
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Fourth-year medical students
celebrate Match Day 2015
By Susan Onuma
In the photo above, the countdown clock reaches zero. Top row, from left
to right: in that moment, confetti rains down on the celebration; Antonio
Toribio places a pin where he matched; married couple Emily and Akira
Kobayashi match together; and Elizabeth Tsigonis will be going to Alaska.

SIMS trip reignites …
Continued from previous page

environment, and the food. I saw the
medical work that was done through
this collaboration, but more importantly
I saw and experienced the friendships.
One thing I noticed was that many of
the people who chose to be a part of this
trip were there because they wanted to
give back to others. They wanted to put
into practice what they had been learning in school, and for many students like
Kim, they wanted to remember why
they chose their future professions.
Bolivia has breath-taking landscapes
with mountains, flowers, waterfalls, and

animals galore, but there is more to this
country than just the scenery. The people
we encountered were gracious, kind and
always willing to share a smile with us.
At the end of the trip, everyone
shared in a reflection session in which
they talked about why they came, how
the trip changed them, and what they
saw in one of their peers that had made a
difference in their experience.
The final discovery was that everyone
changed. Due to the frustrations, confusions, illnesses, fun times, and celebrations
of success, these trips are what define
students throughout their time at Loma

T

hink of the NFL Draft, and
then replace the brawny football players with fourth-year
medical students.
Linda University Health. We are an institution founded on the belief of serving
others. SIMS does just that.
“In the midst of craziness in school,
it is easy to lose the passion for a profession,” Chelsea Enderson, a first-year
physical therapy student shares. “Being
in Bolivia reminded me of why I wanted
to be a physical therapist in the first place.
I want to make a difference in someone’s
life. God is the true healer and I am only
a tool. Every mission trip I attend, I see
how God works in other’s lives through
me, and because of that I see Him
working in me as well. I hope others have
a chance to attend a mission trip because
they are a great reminder of who we are
and what we are meant to do.”
Because of students at Loma Linda
University, we are able to hold health
fairs in different countries, where we can
share, serve, and grow as an institution
and as individuals. Bolivia in particular
was a great experience that allowed for
lifelong friendships to form and knowledge to be shared that will hopefully
be passed on throughout the years to
people in the surrounding communities
of Cochabamba, Bolivia.

U.S. deputy surgeon
general speaks …
Continued from page 1







Lieutenant Commander Heidi
Kraft, PhD, clinical psychologist and
military combat stress specialist
Susan R. Meisinger, SPHR, JD,
author and former CEO of Society
for Human Resource Management
Anthony Odierno, MBA, retired
U.S. Army First Lieutenant, Bronze
Star and Purple Heart recipient

The two-day Power of Inclusion conference concluded with an international
food festival on April 1 at Loma Linda
University Drayson Center. Guests
enjoyed food fare representative of eight
regions of the world, with more than 30
delicious dishes to enjoy.
For additional information on Power
of Inclusion and for photos, visit the
event website, powerofinclusion.org.

That’s Match Day, one of the biggest
days in a medical student’s life.
Loma Linda University School of
Medicine celebrated Match Day in
high style under a cascade of red and
white Chinese lanterns in the Centennial Complex, fourth floor, on Friday,
March 20. Like medical students across
the country, Match Day was, for the
students at Loma Linda, an occasion of
both excitement and dread.
According to the Association of
American Medical Colleges, about
27,000 residency slots are available this
year, with some 35,000 doctors vying to
fill them.
The lanterns were a spectacle to
behold, but the importance was not in
their outward beauty, but in each lantern’s inward beauty: future residency
assignments for 172 medical students,
who had completed their didactic study
of medicine and were ready to embark
on their residency programs.
Family, friends, faculty, and colleagues were gathered together, chatting,
laughing, taking pictures of one another,
and anxiously sharing stories about what
might be in their futures. Each candidate had gone through the process of
investigating the programs around the
country that centered on his or her specialty of interest. The interviews were
completed and the rankings calculated,
as the Match Day video screen displayed
the minutes and seconds to revelation.
Tick, tick, tick … the minutes
counted down and all were instructed to
find their names and the location of their
personalized lantern containing their
letter of residency notification inside.
When the countdown displayed
00.00.00, by the pull of a string, futures
were revealed.
There were gasps of jubilation, highfives, fist-pumping, squeals of delight,
hugging, and lots of jumping up and
down. New medical residents clutched
their cell phones and tablets, speaking to
faraway loved ones — and even Skyping
— sharing their news and excitement.
Married couple Emily and Akira
Kobayashi both matched with their
first choice: Swedish Medical Center
in Seattle, Washington — Emily as a
general surgery resident and Akira as a
family medicine resident.
Emily has family in Seattle. She was
ecstatic at the news that she and her
husband would serve their medical residencies together and near family.
Antonio Toribio, pinning his photo
on the “Map of Matches,” shared that
Continued on page 4
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Dietetics students from Japan and LLU prepare Japanese cuisine
By Larry Kidder

N

early two dozen dietetics students from Niigata University
of Health and Welfare, located
in Niigata, Japan, visited Loma Linda
University Health for a tour of the
campus on Monday, March 30. This was
their second visit to Loma Linda.
After walking the campus with public
relations tour guide Mary Clement, the
group headed for lunch at Nichol Hall,
as well as a “ joint practical experience in
Japanese food preparation” with dietetics
students from Loma Linda University
School of Allied Health Professions.
The LLU students were class
members of “Food Systems Organization and Management,” taught by
nutrition and dietetics instructor and
master chef Cory Gheen, MS.
Donning stylish cooking hats, the
Japanese students began pulling out food
items in unusual shapes and colors. The

LLU students donned generic hair nets.
Teams were formed to prepare
various courses of the meal, comprising both Japanese and LLU dietetics
students.
The meal began with a traditional
Japanese soup and, four courses later,
ended with noodles topped by colorful
vegetable garnishes more typical of a celebration. Smart phone cameras captured
the Japanese dishes, as well as informal
group photos of the collaborators.
Teams worked side by side. The finished meal was laid on the table. Each
Japanese team leader explained the
ingredients and cooking procedure to
the group.
And then they shared a meal together.
“Food is universal,” commented Bert
Connell, PhD, executive director of
nutrition services at LLU Children’s
Hospital, who helped organize the experience. “You don’t need to speak the same
language to share food and friendship.”

Dietetics students from Niigata University and Loma Linda University
show off the Japanese cuisine they prepared together during a “joint
practical experience in Japanese food preparation.”

Loma Linda Guild contributes two large gifts
at 22nd annual Foundation Gala
By James Ponder

N

ot only did the Big Hearts for
Little Hearts Loma Linda
Guild contribute $250,000 to
the 22nd annual Loma Linda University
Children’s Hospital Foundation Gala,
but during the “Fund-a-Vision” auction
near the end of the March 12 event at

the Riverside Convention Center, the
guild stepped forward with another
offer to match all gifts from the audience up to a total of $125,000.
Audience members responded by
entering their gifts on handheld electronic bidding devices. An on-screen
monitor tallied the results as the numbers
rose higher and higher. The auctioneer

monitored the screen and thanked individual donors for rising to meet the
challenge. As the numbers continued
to climb, a few donors even added additional contributions to their earlier gifts.
Altogether, the audience contributed
a total of $116,000 which, when matched
by the guild, yielded a total gift of
$232,000. Taken together, the two guild
gifts turned out to be the largest donation of the evening. When all other gifts
and contributions were tallied, the gala
raised a total of $1,092,000, the largest

amount in the history of the event.
“We are so grateful to the guild for the
ongoing support of Children’s Hospital,”
said Jillian Payne, executive director of
the LLUCH Foundation. “This latest
display of generosity reflects the depth
of their commitment to the children of
the Inland Empire.”
Afterward, Dixie Watkins, president
of the guild, said, “It was exciting to see
the community come together like this
to support the children. We are so proud
of our hospital and everything it represents to us, and to the people of this
region. It was a great joy for the guild to
play a major role in reaching this incredible goal of one million dollars.”

Photo on left: Big Hearts for Little Hearts Loma Linda Guild President Dixie
Watkins, third from left, with her husband, Hugh Watkins, MD, and their
friends, Cheryl Harrison, left, and Martha Green, right, at the 22nd annual
Loma Linda University Children’s Hospital Foundation Gala. In addition
to contributing $250,000 to the event, the guild proposed a matching gift,
which netted an additional $232,000 for the gala.

Fourth-year medical students
celebrate Match Day 2015 …
Continued from page 3

he had matched at University of California (UC) San Francisco. “I am a UC
San Francisco medical resident,” Toribio
beamed, and, when asked how it felt to
say that for the first time, exclaimed, “It
feels awesome!”
Sheer joy emanated Elizabeth Tsigonis. She was on her way to Alaska
Family Medicine/Providence Hospital,
and she couldn’t be happier.
Similar stories could be shared for
the 172 new medical residents finishing
their medical degrees at Loma Linda
University School of Medicine in 2015.
The top five specialties in the LLU
class of 2015 are: family medicine (34
individuals or 20 percent); internal
medicine (25 or 15 percent); psychiatry (16 or 12 percent); pediatrics (14
or 8 percent); and anesthesiology (12
or 7 percent). National match averages
for family medicine were 8.2 percent,
internal medicine 19.5 percent, psychiatry 4.5 percent, pediatrics 11 percent,
and anesthesiology 6 percent.

Primary care fields — internal medicine, family medicine, pediatrics, and
obstetrics/gynecology — garnered
47 percent compared to 48 percent
nationwide, while surgery and other subspecialties represented 13 percent.
LLU fourth-year medical students
matched into residency programs that
included Loma Linda University Medical
Center and Loma Linda University
Children’s Hospital, as well as medical
centers at Case Western University, the
Mayo Clinic, Dartmouth University, all
University of California facilities, Baylor
University, University of Rochester,
University of Alabama, University of
Washington, Stanford University and
the University of Colorado.
LLU medical students also matched
at six military hospitals.
Of the 172 new medical residents,
42 — or 24 percent — will continue to
call Loma Linda home, while the others
(minus 4.2 percent who didn’t match
immediately and had to scramble) will
be spread over 27 states.
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Mel Eisele named LLUH vice
president for revenue cycle
By Jiggs Gallagher

M

el Eisele is the newly
appointed Loma Linda University Health vice president
of the revenue cycle, a financial officer
charged with overseeing and changing
various processes that are vital to the
organization’s operations.
The new vice president comes from a
financial position at Adventist Healthcare, a not-for-profit organization in
Rockville, Maryland, which supervises
three hospitals (Shady Grove Adventist
and Washington Adventist in the Maryland suburbs of Washington, D.C.; and
Hackettstown Regional Medical Center

in New Jersey) and two separate institutes for rehabilitation and behavioral
medicine near the Shady Grove facility.
The son of a minister, Eisele spent
his childhood growing up in Missouri,
Kentucky and Tennessee. He is a 1993
graduate of Southern Adventist University near Chattanooga, Tennessee
(bachelor’s degree in business administration) and holds a master’s in business
administration (MBA) from Webber
International University in Babson Park,
Florida. He spent seven years at Walker
Memorial Medical Center (now Florida
Hospital Heartland Medical Center) in
Sebring, Florida.
“I’m very excited to join the financial
team at Loma Linda University Health,”

Professor to be a principal
speaker at annual World Voice
Day in Mexico City
By Briana Pastorino

T

homas Murry, PhD, professor,
department of otolaryngologyhead and neck surgery and
co-director of Loma Linda University
(LLU) Voice and Swallowing Center,
will be a principal speaker at the World
Voice Day Conference in Mexico City
April 16-18.
World Voice Day is a worldwide
yearly celebration of the importance of
the voice that takes place every April 16.
World Voice Day celebrates the significance of the voice in everyday life.
“We take the voice for granted,”
Murry says. “World Voice Day is important not just to those in the medical field,
but to everybody. We use our voices for
communication every day and what

good is that voice if it isn’t healthy?”
Murry will join an international
faculty in Mexico City for the threeday conference. He will be presenting
on two areas of his current research on
the newest techniques for examining
the vocal folds in the office setting – the
application of high-speed video to diagnose voice disorders and neurological
changes that cause chronic cough. Areas
of Murry’s research also involve Brianna
Crawley, MD, an otolaryngologist at
LLU Voice and Swallow Center.
“At Loma Linda University Voice
and Swallow Center, we have one the
best qualified teams in all of Southern California to treat voice disorders,”
Murry shares.
Of the event in Mexico City, Murry is
eager to hear what new things are being

Eisele said. “This is a tremendous opportunity to work with good people and
have a real impact on this community
and worldwide.”
He outlined several challenges he
will work on in coming months. “One
big issue is stabilizing the billing operations at the Children’s Hospital, dealing
with changes brought on by the separate
licensure that went into effect in November 2014.
“Another issue is implementation of
ICD10, a new coding system imposed
by the federal government, with an
October 1 launch. ICD stands for International Classification of Diseases. This
system will affect almost everyone in
Loma Linda University Health, raising
the number of classifications from about
7,000 to more than 80,000. We must
have special training and roll-outs to
bring our people up to speed, as well as
updating IT systems.”
Eisele’s office is located in the 101
Redlands Boulevard facility. His wife,
talked about. “I’m hoping to bring information and knowledge back with me to
share with my team so we can continue to
provide the best of care to our patients.”
Murry has been involved with World
Voice Day since the inaugural event
in 1999. The conference focuses on all
aspects of the voice and welcomes individuals of many backgrounds. The event
welcomes teachers of singing, speech and
language pathologists, language coaches,
musicians, psychologists and many other
professions from around the world.
While there are numerous celebrations around the world that take place
on World Voice Day, the Mexico City
event is the only three-day conference.
World Voice Day began in 1999
through the efforts of Dr. Mario
André from Portugal, American and
European otolaryngologists (ENT
doctors), particularly the American
Academy of Otolaryngology – Head
and Neck Surgery (AAO-HNS) and
speech and language pathologists

TODAY

Mel Eisele

Juli, and 13-year-old daughter, Megan,
will move to California from Maryland
at the end of the current school year.

Thomas Murry, PhD

from around the world.
Murry also hopes to bring the World
Voice Day celebration to Loma Linda
University Health in the near future.
For more information on the event,
visit world-voice-day.org.

Sign up to be a part of
PossAbilities Triathlon
By Courtney Beckwith Haas

L

oma Linda University Health
invites employees, students and
community members to participate in the 13th Annual PossAbilities
Triathlon at Loma Linda University
Health on Sunday, April 26.
Event coordinators are anticipating
nearly 800 participants this year, and
everyone is encouraged to partake in this
inspiring event.
The event is sponsored by Quest
Diagnostics and will feature a traditional
5K run/walk/roll, a kid’s triathlon,
and an adult triathlon in which both
able-bodied and physically challenged
athletes can compete side-by-side.
Online registration closes Friday,
April 24, at 2:00 p.m., and race day registration begins at 5:30 a.m. with the race
starting at 7:00 a.m. With time running
out, be sure to sign up as soon as possible.
With fun activities for all ages, the
event promises to leave everyone with
a smile. Whether competing in a race,

volunteering, cheering on your favorite
athlete, enjoying the live local music,
scurrying to the top of the climbing wall,
having your face painted, or playing
in the bounce house (if you are a kid),
everyone is sure to have a good time and
end the day anticipating next year’s PossAbilities Triathlon.
PossAbilities is a free, non-profit,
community outreach program for all
ages. Loma Linda University Health has
run this program since 2001.
Cotie Williams, manager for community outreach and patient experience,
Loma Linda University Medical Center
East Campus, explains its purpose: “The
goal is to provide those with permanent physical disabilities support and
resources to stay active and healthy in
life. The annual triathlon allows us an
opportunity to create awareness for those
with disabilities by providing an exciting
event to integrate both able-bodied and
disabled community members.”
To learn more about the event and
sign up, visit teampossabilities.org.

teampossabilities.org
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Collaboration on homelessness
issues takes center stage
By Susan Onuma

L

oma Linda University School
of Public Health department of
public health practice hosted the
San Bernardino County Sheriff’s Department’s first annual Proven Practices:
Taking it to the Next Level Conference,
on campus in Loma Linda on March 23.
Close to 400 attendees filled the Centennial Complex auditorium to hear
Sheriff John McMahon, Sheriff-Coroner of the County of San Bernardino,
Elected officials, Supervisor James
Ramos (chair of the H.O.P.E. initiative) and Supervisor Josie Gonzalez, of
the County of San Bernardino, Richard
Hart, President of Loma Linda University Health, Joe Colletti, PhD, CEO
from the Institute of Urban Initiatives
and cofounder/CEO of the Episcopal
Housing Alliance and Economic Development, Philip Mangano, President
and CEO of the American Roundtable
to Abolish Homelessness (and former
Director of the White House United
States Interagency Council on Homelessness under President George W.

Bush), and Tod Lipka, President and
CEO of Step Up.
The San Bernardino County Sheriff’s
Department developed its Homeless
Outreach & Proactive Enforcement
Program (H.O.P.E.) team, to balance
proactive outreach with enforcement of
the law, while connecting members of the
homeless population with resources that
may help them transition from homelessness. The ultimate goal of H.O.P.E.
and the San Bernardino County Sheriff’s Department is to reduce the rate
of recidivism, incarceration, and reduce
the current costs associated to homelessrelated crime.
Since the Beginning of March, 2015,
H.O.P.E. has directly contacted 800
homeless persons, have assisted well
over 400 of these with county services,
has found 110 homeless persons permanent housing and has engaged over 250
service providers to join the program.
In a report prepared by Mr. Colletti
and Sophia Herrera, PhD from the
Institute for Urban Initiatives, 2,140
persons were identified as being homeless in San Bernardino County on

Norwegian television crew
visits Children’s Hospital
By Courtney Beckwith Haas

P

resentations, tours, luncheon,
and more tours composed the
visit for the nursing and media
crew visiting Loma Linda University
Health from Norway on April 8.
Mary Jo Vollmer-Sanders, a past
Loma Linda University Children’s Hospital (LLUCH) Child abuse prevention
nurse, is now working at Oslo University
Hospital in Norway where she moved
a few years ago to be closer to her husband’s family.
After nearly two years of living
and working in Norway, Mary Jo has
recently been given the responsibility of working at Oslo as the forensic
pediatrics advisor. Oslo University Hospital has just been named the Regional
Training Center on Violence and Sexual
Abuse, which makes this position ideal
for Vollmer-Sanders.
With the hospital taking on this new
accountability, Vollmer-Sanders’ close
connections to LLUCH and her yearning to share what she has already learned
with her new home, she coordinated a
trip that would allow her and several of
her Oslo peers the opportunity to visit
Loma Linda’s campus and tour the Children’s Hospital facility and meet with the
health care professionals that she worked
with in some capacity since 1995.
According to Vollmer-Sanders,
“In Norway there are incredibly few
cases of abuse but they are increasing
each year and they desperately need
better training in recognition, treatment and prevention. The team at Oslo
sees approximately 300 cases a year
spread between four physicians, versus
Loma Linda where, in conjunction with
RCRMC, we see thousands.”
In addition to the team of peers that
Vollmer-Sanders arranged to visit Loma
Linda, they also brought a media crew.
This team consisted of two men, Bjøn
Olav Nordahl, a journalist; and Ole
Jørgen Kolstabråten a photographer
from NRK. NRK is widely known
throughout Norway and is considered
the main broadcasting channel. After

NRK learned about Vollmer-Sanders’
story, they decided to follow her journey
back to Loma Linda.
Their main focus is the fact that
nurses from Australia and the U.S. in
particular are experiencing difficulty
renewing their licenses in Norway.
Vollmer-Sanders has been trying for a
year and was turned down once already.
She has appealed the decision and is
waiting to hear from them again but in
the meantime this TV program is being
made about her journey.
Vollmer-Sanders said that when the
journalist learned that she was unable to
renew her nursing license but that she
was qualified to lead a team of professionals to Loma Linda, California, they
were surprised and insisted that this was
a story to follow.
During their visit to Loma Linda
University Health, the group was provided with presentations from abuse
specialists like Don Moores, MD, chief
pediatric trauma surgeon. He offered the
group an overview of pediatric trauma
and child abuse and his passion for
topic was obvious as he shared numbers,
examples, and behaviors to be on the
lookout for a child that has been abused.
In addition to this, presentations were
given on several of the Children’s Hospital’s programs, including ChildLife and
Camp Good Grief, SafeKids program/
YASP, Specialty Team Centers, and the
Toyota Learning Center.
“We had certain expectations when
we came because Mary Jo had told us
how the teams here are interdisciplinary,” Laila Skotte, MD, a specialist in
pediatric social medicine, obesity, and
forensics pediatrics at Oslo, says. “Everyone knows each other and has meetings
on how to operate and make things work
with the children. Seeing this harmonization I can tell that we still have a long
way to go at Oslo.”
Vollmer-Sanders added that the
reason she wanted to bring her peers to
LLUCH was so that they could learn
how to recognize the signs of abuse.
“Because there are so few cases in
Continued next page

Conference collaborators included, from left to right: Deputy Sheriff
Branden Devault, San Bernardino County Sheriff’s Department (SBCSD);
Deputy Reginald Pahia, SBCSD; Sergeant Rob McCoy, SBCSD; Philip
Mangano, president and CEO of the American Roundtable to Abolish
Homelessness; Richard Hart, president of Loma Linda University Health;
Deputy Mike Jones, SBCSD; Deputy Jeff Collins, SBCSD.

January 22, 2015 (when the census was
taken). The previous census, taken in
January 2013, identified 2,321 homeless
persons. A comparison of the last two
census reveals that there was a decrease
of 8 percent in the number of homeless
individuals identified in 2015.
The study conducted by Colletti and
Herrera also analyzed subpopulations,
providing critical data to law enforcement and community groups that
provide resources to homeless populations in the county.
Representatives for a number of community agencies shared their proven
practices for housing and employment
within the areas of their expertise in
subpopulations such as Veterans (Joel
Roberts, CEO of PATH), Women
(Molly Moen, COO of the Downtown
Women’s Center), the Mentally Ill (Tod
Lipka), as well as the U.S. Department

of Housing and Urban Development
(William Snow, Sr. Program Specialist,
HUD Continuum of Care), and the City
of Long Beach (Susan Price, Bureau
Manager of Community Health, Long
Beach Health and Human Services).
Loma Linda University School of
Public Health, Department of Public
Health Practice, also participated with
a geographic information science (GIS)
mapping of the homeless population
areas in San Bernardino County.
The conference concluded with questions and answers, comments, and next
steps that will help plan programs and
program implementation for progress
in the quest to end homelessness in San
Bernardino County.
For more information contact the
H.O.P.E. team at the San Bernardino
Sheriff’s Department, 909-387-0623 or
email: Hope@sbcsd.org.
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Speech and occupational therapists work with Sammy
By Larry Kidder

S

ammy has endured more medical
procedures and treatments than
most people experience in a lifetime. Yet, he faces life with an infectious
enthusiasm.
Now 4 years old, Sammy was born
with Down syndrome, though he is
described as high functioning. At less
than a month old, he was already receiving developmental therapy from an
infant teacher at the Inland Regional
Center and has continued to work with
specialists from the center ever since.
His respiratory and heart ailments,
typical of many Down syndrome
children, suddenly seemed rather insignificant this past September when he
was diagnosed with acute lymphoid
leukemia. Following a bone marrow
transplant and chemotherapy, he is now
thankfully in remission.
However, a recent daylong fever
brought him back to the hematology/
oncology unit in Loma Linda University
Children’s Hospital for a few days.
On this particular day, Sammy was
enjoying his lunch with his mother,
Christy Ellis, who spends the majority
of her time in his hospital room. Her
husband, Micah Ellis, is taking care of
Sammy’s little brother, Mark, at their
home in Lucerne Valley, on the backside
of Big Bear, California.
Lunch was over and Sammy was on
to the next activity. Just at that moment,
Christiana Smith, a communication
sciences and disorders student nearly
finished with her master’s, arrived for
Sammy’s speech therapy session. She
was accompanied by Gary Lucas, MS, a
speech pathologist, who is also her clinical supervisor.
Sammy seemed overjoyed. He
launched into an excited conversation,
sharing all that had happened since he
last saw Christiana. He described lunch
and what he had — including a banana.

He shared his toys, including a basket of
plastic fruit. As he handed out the fruit,
he was prompted to name each type.
Then Christiana sat on the edge of
his bed and read a book with Sammy.
He pointed to the pictures and identified
the subjects while she read the words. At
this rate, he will soon be able to read on
his own.
Then Sammy’s occupational therapist
arrived. He seemed overjoyed again at
the prospect of time with another friend.
Yvette Paquin, OTD, placed a colorful
mat on the floor. Sammy sat on the mat
and, together, they practiced skills like
unscrewing the cap of a green marker
and coloring a picture.
Sammy may not realize it’s therapy,
but he is benefitting from the expertise
of these trained professionals who know
how to turn fun into learning.
During the months of April and May,
the therapists who work with children
like Sammy, as well as patients of all
ages, are being recognized.
April is Occupational Therapy
Month. Occupational therapists (OTs)
like Yvette Paquin work with patients of
all ages who have experienced an illness
or injury that makes the activities of
daily living difficult for them. For children like Sammy, OTs design personal
plans to help them with activities like
playing or eating.
“We have gotten to know Sam very
well,” she explains. “It’s fun to see how
much he has grown and accomplished
over the past few months.”
May is Better Hearing and Speech
Month. Speech pathologists like Christiana Smith and Gary Lucas also work
with patients of all ages to help them
better verbalize their thoughts, needs,
feelings, and desires.
This year’s theme, “Early Intervention
Counts,” seems tailor-made for Sammy.
His verbal skills will continue to increase
even while he is at LLU Children’s Hospital, thanks to their efforts. “He is such

From left to right, Christiana Smith holds the fruit basket while Gary Lucas,
MS, asks Sammy to name the fruit in his hand, which Sammy identifies
as a “banana.”

Occupational
therapist
Yvette
Paquin helps Sammy take the cap
off his green marker so he can color.

In between therapy and hospital treatments, Sammy enjoys
“hanging out with Mom” Christy
Ellis, who also seems to enjoy
hanging out with him.

a joy to work with,” shares Christiana.
Sammy seems unfazed by it all. The
fun with his therapists ends and he goes

back to “ just hanging out with Mom.”
The next poke, prod, or procedure – he’ll
still be smiling when it’s over.

Takkin Lo departs Loma Linda University
Health for the Hawaiian tropics
By James Ponder

L

ongtime Loma Linda University Health physician and
faculty member Takkin Lo, MD,
recently packed his bags and moved to
Hawaii. Lo, who is going into private
practice in pulmonary medicine on the
island of Oahu, left Loma Linda March
13 to accept a three-year assignment
in the 50th state, but plans to keep his
faculty appointments here.
Lo graduated with an MD degree

from Loma Linda University School
of Medicine (LLUSM) in 1986, and
received a master’s degree in nutrition
from Loma Linda University School of
Public Health (LLUSPH) in 1987. In
1992, he joined the LLUSM faculty.
Currently, he holds the rank of associate professor in medicine as well as
appointments in the department of dermatology and the department of plastic
and reconstructive surgery. At the time
of his departure for Hawaii, Lo was
director of the hyperbaric medicine and

Clinical doctorate in speechlanguage pathology introduced
By Susan Onuma

L

oma Linda University School
of Allied Health Professions
announced that it will begin
offering a 2.25 year clinical doctorate in
Speech-Language Pathology (SLPD).
One of only six such programs in the
nation, this is the first clinical doctorate
program in Speech-Language Pathology
being offered in the state of California.
The program will be offered online,
with a two-week on-campus intensive
each year.
This degree program is being offered

for master’s-level clinicians who want
to increase their depth of knowledge in
the field of speech-language pathology,
and want to acquire clinical research
experience.
Graduates of the program will be
trained for positions such as master
clinicians, clinical researchers, or university faculty. Advanced knowledge in
the field of speech-language pathology,
with specialized training in evidence
based practice, critical thinking and
leadership, legal and ethical issues and
clinical problem solving will be provided
to current practitioners. As a doctoral

wound service at Loma Linda University Medical Center (LLUMC). He also
served as president of the Alumni Association, School of Medicine of Loma
Linda University from 2004 to 2007.
Decked in leis of fuchsia- and
peach-colored orchids, an ebullient Lo
promised not to forget his many friends
and colleagues in Loma Linda. “It’s been
wonderful working with you,” he told
the estimated 150 guests who attended
a March 4 aloha farewell reception in
Wong Kerlee International Conference
Center. “Come see me in Hawaii!”

Takkin Lo, MD, bids aloha to friends and
colleagues at his farewell reception.

student, skills such as analyzing and
synthesizing existing research literature
as they conduct their own research in
their area of interest will be gained.
For more information contact Loma

Linda University School of
Professions, Darin Woolpert,
CCC-SLP and director of the
Program at 909-558-4998 or
dwoolpert@llu.edu.

Allied
PhD,
SLPD
email:

Norwegian television crew visits …
Continued from previous page

Norway, there are gaps in the care and
practice of dealing with abuse,” VollmerSanders attests. “I think what they need
is help in recognition, treatment and
prevention.”
She offers, “Here at Loma Linda, we
have a goldmine when you look at the
number cases and, in that sense, the more

you see the more recognizable it becomes.”
Throughout the day, the visitors were
given the opportunity to learn and question the professionals and, at the end
of the day, the consensus was the same.
LLUCH is an organization that has a lot
to offer and share with Oslo. Members
of the group stated that they enjoyed
their experience here.

TODAY
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Young heart patient charms 6th annual membership
luncheon of Big Hearts for Little Hearts Riverside Guild
By James Ponder

A

t the 6th annual membership
luncheon of the Big Hearts for
Little Hearts Riverside Guild,
held Wednesday, February 11, at Victoria Country Club, members and prospective members heard – and saw
– heartwarming evidence that physicians and other care providers at Loma
Linda University Children’s Hospital
(LLUCH) are working to save children’s
lives on an everyday basis.
The meeting began with a warm
welcome from Barbara Robinson, president of the guild. She briefly discussed
the mission of the organization, which
was founded in 2010 to raise funds for
sick children at LLUCH, and reported
that the guild has raised more than
$180,000 as of December 31, 2014. She
noted that many of those monies have
already been spent to purchase a variety
of sophisticated medical equipment and
technology for children with serious and
specialized medical conditions.
In introducing keynote speaker,
infant heart transplantation pioneer
Leonard L. Bailey, MD, Robinson not
only described the highlights of his
legendary career, but also spoke of his
deep love and compassion for children.
Those qualities quickly became evident
as Bailey recalled his lifelong desire to
find new treatments that would allow
children with heart disease to live long
and fulfilling lives.
At the end of Bailey’s remarks, Robinson presented him with a check for
$70,000 to be used for additional lifesupport equipment at LLUCH. Smiling
broadly, he thanked the members of the
guild for their continuing generosity.
In the next moment, the evidence
mentioned earlier in this report walked

to the front of the room in the person
of Nia Imani, a charming 9-year-old
ambassador for women and girls with
heart conditions. Nia came to the
meeting with her mother, Mia McNulty,
MPA, MEd, and grandmother, Jackie
McNulty Corina.
Before she was born, Nia was diagnosed with tricuspid atresia, a serious,
rare, and complex condition that occurs
when a valve between the right atrium
and right ventricle of the heart fails to
develop. If Nia was going to survive, her
mother pointed out, she would need
three separate heart surgeries at a young
age. Fortunately, the LLUCH medical
staff was ready with the appropriate
treatment.
“She was two weeks old when Drs.
Bailey, Razzouk, and Scott performed
the first of the three operations that
saved her life,” McNulty observed. “She
had the second surgery at six months of
age, and the third of the three surgeries
that comprise the Norwood procedure
when she was three years old. She’s been
doing fine ever since!”
As McNulty spoke, Nia hugged
Bailey and smiled winsomely at the
audience. Her intelligence, vivacity,
and high-spirited enthusiasm brought
joy to the otherwise somber topic of
childhood cardiac disease. McNulty
reports that Mia is home-schooled and
that she absolutely loves reading and
science. She also enjoys her ambassadorial duties as official spokesperson for
the Nia Imani Heart Association, an
organization that encourages women of
all ages to care for their hearts. “We as
women need to remember to listen to
our bodies and take care of ourselves,”
the group’s web page observes.
The final presentation of the meeting
came from Bobbie Powell, vice president

Avocado Don’s recipe for
healthy plants and prostate
By James Ponder

O

nce upon a time, nobody called
him “Avocado Don.”
There was no reason to.
Aside from the occasional serving of
guacamole, there was nothing to connect
Don Cardamon to the bumpy green fruit.
But that was before he retired from a sales
and management career in the steel beam
industry and bought a nine-acre avocado
farm in Fallbrook, California.
Fast-forward 15 years and Don and
Mary Anne, his wife of 59 years, are
sitting in the kitchen overlooking the
canopy of leafy treetops that marks the
periphery of their domain. The conversation turns, naturally enough, to avocados.
“People always ask me why their trees
don’t produce more fruit, or why their

avocados don’t reach full size,” he reports.
“I give them my one-word answer: water.
They are very water-dependent. One
avocado tree needs between 300 and 350
gallons of water per week to thrive.”
Currently, Avocado Don has 375
trees – he lost 25 more when a fire swept
through the neighborhood in 2002
fueled by dry avocado leaves – and a
$9,000 water bill each year. “When we
get a heavy rain, it saves me about $200,”
he adds.
He isn’t crying over the high price of
hydration, however. Instead, he’s happy
to be alive after receiving the dreaded
diagnosis of prostate cancer a couple of
years ago.
“I started having urinary problems,”
he recalls. “I went to my doctor, a local
Continued next page

Left photo: “Avocado Don” Cardamon and his wife of 59 years, Mary
Anne, live on a nine-acre avocado farm in Fallbrook, California. Right
photo: Don rides his ATV around the farm.

Nia Imani, third from left, was reunited with Leonard L. Bailey, MD, right, who
performed her heart surgery when she was just two weeks old. With her are
her mom, Mia McNulty, left, and grandmother Jackie McNulty Corina.

of the guild, who brought two colorful
works of art by American pop artist Jim
Dine to illustrate her discussion of the
guild’s “Art for Little Hearts” project.
In calling it “an outlet for the children
at LLUCH to express their creativity,”
Powell shared her experiences in teaching art to the young patients through a
partnership with the Toyota Learning
Center at the hospital. In the classes she
teaches, Powell introduces the students
to the works of a variety of artists then
guides them through the process of creating their own works of art in a similar
style. The hospitalized children receive
academic credit for the art classes, which
open them up to the healing resources
of childhood creativity and playfulness. She said the classes also bring
much-needed relief from the rigors of
treatment in the hospital setting.

At the end of the day, President Robinson was pleased. After praising guild
members who helped organize the event
or invited friends and colleagues to
attend, Robinson shared her observations of how it was perceived.
“We are gratified that this event
turned out so well,” she noted. “We had
a great turnout! Dr. Bailey’s presentation was informative and inspiring, and
several people who had not previously
been to a guild activity commented
afterwards that they were delighted to
learn about our organization and its
dedication to the health and wellbeing
of children in our community. To top
it off, several new members signed up.
All in all, we were very pleased! We look
forward to increasing the effectiveness
of our outreach to the children of the
Inland Empire.”
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Symposium offers Parkinson’s patients and caregivers the
latest innovations in treatment and care
By Briana Pastorino

L

oma Linda University department of neurology, Movement
Disorders Clinic held its 2nd
Annual Parkinson’s Disease Patients &
Caregivers Symposium on March 13.
Nearly 150 patients, caregivers and
family and friends of those with Parkinson’s disease attended the event in
Newport Beach to learn the latest and
greatest developments in PD symptoms,
treatment and support.
The keynote speaker, Kapil Sethi,
MD, professor of neurology at Georgia
Regents University in Augusta, Georgia,
presented on emerging therapies for PD.
Loma Linda University Health neurologists Khashayar Dashtipour, MD,
PhD, and Karen Frei, MD, both gave
presentations during the event.
Dashtipour, who has been practicing movement disorders exclusively for
over 10 years, spoke on ways to manage
the disease. Although he has years of
research under his belt, he admits he
learns from his patients every day. “We
have the control to train our brains to
make new connections,” he said.
Dashtipour emphasized that medications alone will not fully treat symptoms
of PD, but rather the whole person
must be treated. “Regular exercise, even

walking, can change the course of the
disease. And those who give up go downhill very fast.” Additionally, Dashtipour
suggested that a healthy diet, minimizing stress and sleeping well are all factors
that can positively influence the symptoms of PD.
Frei, who has been with Loma Linda
University department of neurology for
over two years, informed attendees on
new developments in surgical treatments
for Parkinson’s disease.
Shirley D’Agostino and her 56-yearold son traveled from Canyon Lake to
the symposium. D’Agostino’s husband
was told by Dr. Dashtipour he did not
have PD after being misdiagnosed
and treated for five years by another
physician. “Dr. Dashtipour is a real professional and very thorough,” she said.
She took her son to see Dashtipour
after he presented with symptoms.
Dashtipour diagnosed him with Parkinson’s disease in 2012 when he was just 53
years old. He continues to be seen by his
regular physician who is not affiliated
with Loma Linda.
D’Agostino was very satisfied with
the information that was being provided
to her and her son.
“It’s so important to get a lot of
background information from these specialists that we wouldn’t necessarily get

Avocado Don’s recipe for healthy
plants and prostate …
Continued from previous page

guy, and he referred me to a urologist
who ordered a biopsy. He told me I had
a Gleason score of 7. ‘Let’s take it out,’ I
said. ‘You’re too old,’ he replied.”
With surgery off the table, Don’s
insurance company notified him that
they would only pay for proton therapy
or brachytherapy. That latter treatment

involves inserting small radioactive isotopes or “seeds” inside the patient’s body
to zap the cancer from within.
Although not fully convinced either
option was the way to go, Don consulted
with physicians offering those treatments and selected brachytherapy at a
San Diego area hospital.
Because of his difficulty urinating,

Loma Linda University Health neurologist Khashayar Dashtipour, MD,
PhD, spoke to an audience of nearly 150 people at the 2nd Annual Parkinson’s Disease Patients & Caregivers Symposium.

from our regular doctor,” she shared.
In addition to the neurology clinic
in Loma Linda, Dastipour is currently
seeing patients at the Movement Disorders Satellite Clinic in Newport Beach,
located at 359 San Miguel Drive, Suite
105. The clinic opened in October 2014
and serves patients with a variety of
movement disorders such as Parkinson’s

disease, tremor, gait impairments, focal
and generalized dystonia, management
of patients with deep brain stimulation
and management of spasticity.
The Loma Linda clinic is located at
11370 Anderson Street, Suite B100. For
more information about the clinics or to
schedule an appointment in either clinic,
call 909-558-2880.

Don underwent a procedure he delicately terms “roto-rooting” to open his
urethra wide enough to allow him to
void freely. But everything fell apart on a
trip to Yuma, Arizona, when his urinary
issues flared up again. “This time, they
shot me full of steroids,” he reveals.
One thing led to another and the
next thing Don knew, he was being told
he was no longer a good candidate for
brachytherapy.
“The doctor said I had too much scar
tissue and too many ongoing urinary
problems,” he reports. “Fortunately, I
went to a support group at Scripps in La
Jolla for men with prostate cancer and
heard a guest speaker who used to work
in proton beam therapy at Loma Linda.”
Energized with new hope, Don
bought a copy of “You Can Beat Prostate
Cancer And You Don’t Need Surgery
to Do It” by Robert J. Marckini. In the
book, he read stories of the author’s own
experience with the disease as well as
a number of testimonials from other
men who, like Marckini, had opted for
conformal proton therapy at the Loma
Linda University Medical Center James
M. Slater, MD, Proton Treatment and
Research Center. After he read it, Don
called Loma Linda.
“I got a list of names of people who
had had proton therapy,” he says. “I
called three or four guys about my age
and they had nothing but good things
to say about the program. I started my
treatment the week of July 4, 2013.”
Since Fallbrook is about an hour away
from Loma Linda, Don drove himself to
and from treatment every morning. He
felt no pain, experienced no discomfort,
and was able to return to work every day
in his beloved orchard.
“Avocados are God’s butter,” he says.
“They’re very good for you and very delicious. I eat them every day.”
“We eat ‘em mostly out of the shell,”
Mary Anne adds. “They’re also good
with salsa.”
Aside from water and sunshine, Don
points out that the only things avocados
need are nitrogen fertilizer on an annual

basis and zinc once every seven years.
“Their roots only go down 18 to 24
inches,” he adds, “but they spread out to
form a wide foundation on the ground.
We aren’t alone in enjoying avocados.
Coyotes like them; so do rats, mice,
shrews, crows, and bobcats.”
The conversation takes an interactive
turn when Don drives his guest over the
edge of the driveway down a steep vertical slope on an all-terrain vehicle.
“See that,” he says, hitting the breaks
beside a large tree.
“Avocados don’t ripen on the tree,” he
points out. “You pick them green and
ship them that way. They ripen afterwards. These are Hass avocados; they
turn black when they’re ripe.”
Although his treatment’s been over
for nearly two years and his PSA score is
down to 3, Don remains as excited about
the care he received at Loma Linda University Medical Center as he is about
avocados.
“Everybody at Loma Linda is so nice!”
he beams. “Michelle, Unique (I could
talk all day about how nice she is), and
Laura. Even the guy who parks your
car! I went back a year after my treatment and drove Mary Anne’s car. The
valet asked, ‘Where’s your truck?’ I was
impressed that he still remembered me!”
Don was so touched by the care
he received at Loma Linda University
Medical Center that he recently made
a contribution to proton beam research.
He doesn’t want to brag about it, but says
he hopes telling his story will accomplish
one important objective.
“I made lots of friends at the proton
center in Loma Linda,” he reports. “The
guys and their wives from the Tuesday
night meetings, the staff members,
people I called on the phone, and even
the guys who have called me asking for
my thoughts on proton beam therapy.
I’d love to hear from those people again.
I’d like for them to give me a call.”
The number is 760-451-0975. If you
know him, if you want to talk about
proton treatment or avocados, Avocado
Don is awaiting your call.
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Caring for the Caregivers at Loma Linda University Health
By Larry Kidder

T

he image went viral on March
19. An emergency medical technician snapped a photo with his
phone and posted it on social media.
In the photo, an emergency room physician crouches, arm against a wall for
support, overcome with emotion after
losing a 19-year-old patient. Presumably, he was back in the emergency room
seconds later, caring for his next patient.
“We live on the cusp of life and death,”
says Kathleen Clem, MD, chair and
chief of Loma Linda University Health’s
emergency medicine department. “One
minute we’re dealing with a patient who
lost a prescription; the next minute,
we’re comforting parents whose child
just drowned in the backyard Jacuzzi
and couldn’t be resuscitated.”
Emergency room (ER) physicians
aren’t alone in feeling blind-sided by
human tragedy at times. Obstetrician/
gynecologists, surgeons, internal medicine and family practice physicians can be
caught off guard and traumatized when
a patient under their care dies suddenly.
Clem is most affected by patients who
“talk and die.” In other words, they come
into the emergency room conversing
with the staff, then take a turn for the
worse and ultimately die.
“If you walked into any ER and asked
the physicians about their last ‘talk and
die’ patient, they would be able to tell you
every detail,” she suggests. “Those are
the images that stay with us.” She adds,
“We tell ourselves, ‘I should be able to
keep them alive.’ It can be devastating.”
So how do physicians deal with life
and death? “This is what we signed up
for,” Clem reasons. “While we can’t
put on our humanity in the midst of
an emergency, we must put it on sometime; otherwise, it’s time to hang up the
white coat.”
She remembers several cases in
particular. In one, she and her team
tried in vain to resuscitate a child who
was near her own child’s age. When
she arrived home that night, she
went straight to her child’s room and
hugged her sleepy little one.
A man about the same age as her
husband was rushed to the ER following a massive heart attack. “He
simply dropped dead at work,” Clem
remembers. Nothing she and her team
attempted could save him. She was faced
with telling a wife and mother who was
around her age, as well as the children,
that he was gone.
“How do I decompress?” she asks. “If
I don’t feel empathy for my patients, I
really shouldn’t be a physician. If I don’t
let the feelings out, I’ll burn out for sure.”
Loma Linda University Health has
invested time, thought, and resources
into caring for the caregivers.
Barbara Hernandez, PhD, a family
therapist and educator, as well as registered nurse, took on the role of director

of physician vitality and professor of
medical education for Loma Linda
University School of Medicine in July
of 2011.
Her interest in the subject of physician
vitality was detailed in an article cowritten in 2014 with Tammy Thomas,
MD, vice dean for academic affairs and
associate dean for faculty development,
LLU School of Medicine.
“Physician vitality fits perfectly with
Loma Linda’s emphasis on whole-person
care,” Hernandez explains. “Not only
should we provide wholeness for our
patients, but someone needs to worry

about our wholeness as caregivers.”
As Hernandez studied physicians,
she discovered some alarming facts. “At
any given time,” she reports, “40 to 60
percent of physicians are experiencing
at least one form of burnout.” She adds,
“Female physicians are 60 times more
likely than their male counterparts to
experience burnout.”
Between 300 and 400 physicians
each year deal with their burnout
issues through suicide. “That’s about
one per day,” Hernandez observes, “one
too many.”
“We need to care for the caregivers,”

Hernandez emphasizes. “Being a physician can be lonely. Everyone turns to
them. But who do they turn to?”
She continues, “At Loma Linda, we
want our physicians to know they have
people and resources when tragedy
happens. We talk about ways to deal with
the demands that medicine will place
on students and residents so they can
strategize about how to build resilienceenhancing behaviors into their daily
lives.” She adds, “For our faculty physicians, we not only talk about coping skills
— we try to encircle them with support.”
Continued next page
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Loma Linda University Church takes a hop,
skip, and jump to the Land Down Under
By James Ponder

Y

ou never know who might turn
up for services at Loma Linda
University Church.
Take the vespers crowd on March 14
for instance. One rowdy individual kept
biting the tablecloth, another jovial chap
laughed hysterically during the service,
two tough characters sized each other
up for a fight, and one disruptive dude
leaped off the stage.
If the individuals in question acted
like a bunch of wild animals, perhaps it’s
because they are: the one who kept biting

the tablecloth is an Australian brown
snake; the chap who repeatedly laughed
out loud is a kookaburra bird; the tough
characters who looked like they might
want to fight are bearded dragon lizards;
and the disruptive dude who leaped off
the stage is a red kangaroo.
UKids Ministry sponsored the
program in partnership with the Loma
Linda University Center for Biodiversity
and Conservation Studies, a service of
the earth and biological sciences department. In contrast to the antics of their
creaturely friends, the children were
extremely well behaved.

In her welcome to the event, Pastor
Shawna Campbell invited members
of the audience to enjoy the amazing
diversity of animal life that God created.
After a prayer of invocation, she invited

TODAY

William K. Hayes, PhD, professor of
earth and biological sciences at Loma
Linda University School of Medicine,
to introduce the incredible animals,
birds, reptiles, and fish of the seventh
continent.
After the program ended, kids of all
ages were invited outside to meet the
menagerie on the lawn.

Family Fitness Fun aims to get the
whole family off the couch …
Continued from page 12

attendees want to participate in.
“For those who want to run or walk
in the 5K race and enjoy the expo,
admission is $35 per person or $100 per
family,” Watkins reports. “For people
who only want to attend the expo, the
cost is $10 per adult or $5 per student.
Another $5 buys six tickets for the grand
prize drawing.” She adds that proceeds
from the event will benefit guild projects
for the children of the Inland Empire.

Recently, more than $250,000 in funds
raised by the guild was donated towards
the building of a new pediatric tower
at Loma Linda University Children’s
Hospital.
Watkins stresses that due to restrictions on the number of people allowed
on the grounds of the Burrage Mansion,
participation will be limited to the first
400 individuals who register for the
event. She adds that online registration is available at LLUCH.org and that

Football, farming and bioethics: the
unexpected LLU connection …
Continued from page 12

Finnegan – along with several prized
dressage horses. The term describes a
competitive equine sport. “Dressage and
jumping are separate equestrian disciplines that are parts of the competition
known as three-day eventing,” he notes.
“My champion eventing horse was Celtic

Garry FitzGerald, MD

Sunrise, but he retired several years ago.”
FitzGerald’s present horse, Jorg (pronounced “Yorg”), no longer takes part in
jumping, but still enjoys dressage.
“Cathleen has competed in dressage
at a very high level,” he adds. “She was
number one in the country on her horse,
Amir. She is presently doing musical
freestyle on another horse, Calliope, and
has placed first in a large number of competitions in the Pacific Northwest.”
A different sport provides a touchstone to his Notre Dame connection.
Pointing to a signed football in a glass
case, FitzGerald say it was autographed
by quarterback Joe Montana, who went
on to a celebrated career with the San
Francisco 49ers. FitzGerald is a big fan.
He is similarly enthusiastic about the
field of bioethics.
“My involvement with the Center for
Christian Bioethics goes back 10 or 12
years,” he reports, “when Roger Hadley
asked me to be his representative on

Caring for the Caregivers …
Continued from previous page

Resilience enhancement is the term
Hernandez uses to describe much of
what she does. She speaks with medical
students, residents, and faculty about
ways to stay physically and emotionally
healthy while practicing medicine.
Rising public distrust, shrinking
reimbursements, self-absorbed patients
and families, increased legislative dictation of medical care, and the societal
obsession with finding someone to blame
— leading to a plethora of lawsuits —
impact physicians at every turn. For
these and other reasons, statistics show
that a fair number of physicians simply
choose to leave professional practice.
When Hernandez encounters a crisis
situation with a medical team, she begins
by normalizing the human response.

“The practice of medicine is emotionally expensive,” she details. “Emotional
reserves can be quickly used up. If they
aren’t replenished, soon there will be
nothing left.”
Next, Hernandez encourages traumatized health care team members to
reflect, followed by catharsis — the
process of “letting go.” She follows that
up with validation, assuring them that
they are still valued members of the team.
“Vulnerability does not equal weakness or incompetency,” Hernandez
assures. “While it is true that physicians
need to ‘hold it together’ in a medical
crisis, they also need to be encouraged
to share their emotions in a safe environment when the crisis is over.”
Hernandez also suggests that many
physicians sacrifice their own emotional

Wallabies are indigenous Australian animals related to kangaroos. They
don’t normally attend church, but this individual seemed to be enjoying
the March 14 vespers at Loma Linda University Church.

there may be some walk-in spaces available the day of the event, but that it’s
better to play it safe and register online.
“All in all, this is going to be a

wonderful day,” Watkins concludes.
“I can’t think of a better way to get the
whole family excited about being outdoors and exercising!”

the center’s administrative committee.
It was an eye opener for me to see how
integral Christian bioethics is to the
mission of Loma Linda!”
The consideration extended to
persons from differing traditions was
important to FitzGerald, a self-described
“Irish Catholic married to an Adventist.”
Later, when FitzGerald attended
the annual Christian bioethics conference at Notre Dame University,
he was delighted to discover that the
leaders hold the Loma Linda University program in very high esteem. As his
involvement with the center grew, so did
FitzGerald’s conviction that it deserves
wide philanthropic support. When he
and Cathleen discussed what to do with
their estate, the center kept coming up.
“Cathleen’s mom, Joann Stevens, was
head librarian at Loma Linda University
for many years,” he shares. “Her dad,
Larry Stevens, was the patient representative at the Medical Center.” Although
his own parents, Dorothy and Joseph,
did not work on campus, they did receive
care at the medical center over the years.
FitzGerald and Cathleen concluded

that benefiting the center would be a
great way to honor both sets of their
parents. Gerald R. Winslow, PhD, vice
president for mission and culture at
Loma Linda University Health, and Jon
Paulien, PhD, dean of the LLU School of
Religion, affirmed their decision.
The couple consulted with Nikki
Gaitan, senior development officer, and
Todd Mekelburg, director of planned
giving, to determine the correct language for their endowed chair. They also
visited their family attorney.
Mekelburg points out the advantages of working with the department
of planned giving. “The FitzGeralds are
very pleased knowing their gift is properly structured, and that it will count in
support of the Vision 2020 campaign,”
he states.
The chair will become effective after
FitzGerald and Cathleen pass away.
“We see a broader role for Christian
bioethics,” he concludes, “not only in
the School of Religion, but also in the
School of Public Health as we address
ethical questions associated with our
work in other countries.”

and physical health in the practice of
medicine. “There are good reasons for
that,” she says. “Self-absorbed patients
and families put high expectations on
their physicians.”
In one case some years ago, a physician became violently sick with flu.
Strongly urged by her colleagues, she
finally relented and went home to
recover. A patient she was scheduled to
see later that morning was so incensed
by the missed routine appointment
that she filed a report with the patient
relations office.
Exercise, diet, and personal time are
often the first to go. “These are evidencebased ways to deal with the emotional
expense of medicine,” Hernandez points
out. “The culture of the field needs to be
changed; physicians need to be encouraged to develop a personal plan to keep
themselves emotionally whole.”

She calls it “intentional resiliency.”
Mentoring, peer-coaching, and support
groups can be career saving — and life
saving. For more information, visit:
lluphysicianlounge.com.

This photo, posted by an EMT who
watched, shows an ER physician
who had just lost a 19-year-old
patient in the nearby emergency
room. The story went viral, viewed
many hundreds of thousands of
times and featured on multiple television news channels on March 19.

TODAY

12

Friday, April 17, 2015

Family Fitness Fun aims to get the whole family off the couch
By James Ponder

F

itness should be fun for the whole
family. That’s the idea behind
the Family Fitness Fun 5K Run/
Walk & Expo that will be held on
Sunday, May 3, from 8:00 a.m. to noon
at the Burrage Mansion, located at 1205
W. Crescent Avenue in Redlands.
“There will be tons of interesting
things for families to do,” observes Dixie
Watkins, president of the sponsoring Big Hearts for Little Hearts Loma
Linda Guild. “In addition to the 5K run/
walk through the streets of Redlands,
there will be a guided adventure course
for children, a live animal demonstration
from Forever Wild Exotic Animal Sanctuary, lots of colorful and interactive
exhibits to entertain and motivate people
to better health, several prize drawings –
including a grand prize of four tickets to
Knott’s Berry Farm – and a T-shirt for
everyone who participates in the 5K. It’s
going to be an awesome day!”
The organization Watkins leads was

founded in 1999 to benefit the patients
of Loma Linda University Children’s
Hospital. One of those patients, 11-yearold Adrian Grejada, will participate in
the 5K event.
“When Adrian was 10, he was injured
by a car that plunged through the fence
at his school,” Watkins reports. “As a
result, he had to have part of his right
leg amputated. Today, he wears a prosthetic device and is able to run and play
like other kids his age. We’re just excited
that he’s going to run in the race!”
For his part, Grejada enjoys playing
soccer in addition to running, and looks
forward to a career as a police officer. He
remains appreciative for the special care
he received at Loma Linda University
Children’s Hospital.
“I’m very grateful,” Grejada says. “I
understand how much they care.”
Watkins says one of the most innovative activities of the day will be the
bicycle smoothie machine.
“It’s the coolest thing,” she says of
the innovative contraption that will

Football, farming and
bioethics: the unexpected
LLU connection
By James Ponder

W

hat do Joe Montana, a rural
farm, and an endowed chair
in Christian bioethics at
have in common?
The answer is Garry FitzGerald,
MD. Twenty years ago, FitzGerald is
vice president for business development
at Loma Linda University Health Care
(LLUHC) and faculty at LLU School of
Public Health, was weighing an offer to
become medical director at LLUHC.
He wanted to accept the position, but
how could he do that while living on his

beloved farm in the Pacific Northwest?
The irony started a few years earlier
when FitzGerald met Cathleen Stevens,
MPH, nutritionist in charge of a
program for women, infants and children, after they signed up to play on the
county public health department’s softball team, Health’s Angels. In addition
to their mutual interest in each other,
they both liked the idea of rural living.
So they got married and bought
Seafox Farm, a sprawling 91-acre estate
a few miles west of Seattle.
But suddenly, the purchase posed
a dilemma. Commuting seemed

Work progresses at Loma
San Bernardino campus
By Jiggs Gallagher

C

onstruction workers are preparing molds for creating a concrete
tip-up wall, part of the superstructure for the new Loma Linda University Health – San Bernardino, adjacent to the I-215 freeway and G Street
in downtown San Bernardino.
The wall will consist of concrete
poured into a mold, over a flat existing
concrete base which separates easily
from the newly poured batch. The wall
is three stories high, the height of the
building, with cut-outs for the windows

and doors that will be inserted later.
When finished, the new campus
will house the SAC Health Service,
relocating from an existing site in San
Bernardino, a vegetarian restaurant,
and the San Manuel Gateway College,
which will train high school students
and graduates for entry-level careers in
the medical field. The college was made
possible by a $10 million gift from the
San Manuel Band of Mission Indians.
Layton Construction of Irvine, California, is contracted to do the work.
Supervisors on site expect the tip-up
walls to be erected in late May.

be featured at the RICO booth, a high
school mountain biking team. “You put
the smoothie ingredients in the mixing
chamber, then climb aboard the bicycle
and pedal away. When you’re finished exercising, you enjoy a delicious
smoothie!”
More than 25 sponsors will hosts
booths at The Family Fitness Fun 5K
Run/Walk & Expo. Ranging from
exhibitors like Walter’s Automotive,
Curves, Jazzercise, and Karate for
Kids to community organizations like
Safe Kids and YMCA to health care
providers like Loma Linda University Behavioral Medicine Center and
Garden Pediatrics, sponsors will offer
free giveaway items and many will hold
prize drawings of their own.
“The Redlands Fire Department
will bring a large hook-and-ladder fire
truck for the kids to climb on,” Watkins
reports. “The Redlands Police Department will provide free fingerprinting
for kids. Other sponsors will offer facepainting and similar fun activities.”
The cost of attending the event
depends on which specific parts of it
Continued on page 11

preposterous since Loma Linda is 975
air miles from Seattle. But selling the
farm was not an option. “We couldn’t
imagine living without it!” he explains.
A photo of New Zealand sheep
grazing in the grass of Seafox Farm
evokes memories of FitzGerald’s ancestral Ireland and reminds him why he
awakens every Tuesday at 3:30 a.m. to
begin the commute that will deposit
him, six hours later, in Loma Linda.
“I’ve been flying here on my own dime
for 20 years,” he says. “I have more than

Adrian Grejada lost part of his right
leg after a car smashed through
the fence at his school in 2013. On
Sunday, May 3, the athletic 11-yearold will run in the Family Fitness Fun
5K Run/Walk & Expo to be held at the
Burrage Mansion in Redlands. Proceeds from the event will benefit the
patients of Loma Linda University
Children’s Hospital, where Grejada
was treated following his injury.

two million miles in the air with Alaska
Airlines.” He insists the farm is worth it.
“It feels like a member of the family.”
Cathleen manages the farm and volunteers for a Prison Pet Partnership
Program at Washington Corrections
Center for Women that pairs female
inmates with professional trainers to
prepare shelter dogs to serve the disabled.
Photos in his office depict five dogs
they have owned over the years –
Seamus, Reilly, Clancy, Rohan, and
Continued on page 11
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